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Disclaimer 

Whilst every effort is made to ensure that information and documents contained in this site are 
correct and error free no responsibility or liability can be accepted by Bunnycup Embroidery for any 
loss or damage incurred as a result of relying on information or downloading files contained within 
the Bunnycup Embroidery (www.bunnycup.com) website. 

Copyright © 

All rights in this document are reserved by Bunnycup Embroidery. No part of this document or its 
contents may be reproduced or distributed in any form other than for private use by Bunnycup 
Embroidery customers. 
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Change Format to Download 

After purchasing a design set from Bunnycup Embroidery you may purchase a new machine that 
uses a different design set format to that which you previously purchased or sometimes the 
wrong format is selected when making a purchase. 

It is possible to change the design set format after purchasing and then download the set again in 
that new format. 

 

To change the design format for an order you must first login to Club Bunnycup. Do this by 
visiting http://www.bunnycup.com/cb. You will need to login with the same email that was used 
when purchasing your order. 

 

If you do not know your password (sometimes a password may have automatically been 
assigned to you) or you have forgotten your password use the “Don’t know or forgotten 
password” function just below the login details section. 

 

 Bunnycup Embroidery allows the download of a design set five times. To download the design 

set more than this you must request new downloads to be allowed for your order. When you change 
the design set format and download the design again this counts towards your design downloads 
and also limits the number of formats you can download without requesting additional downloads. 

 

Enter email address 
and password here 

Enter email address 
here to retrieve 
password 

 You must have cookies enabled to login to Club Bunnycup. See your browser help for how to 

enable cookies. The login will display a message if cookies are required. 

 

http://www.bunnycup.com/cb
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Once you have logged in you will see a list of your orders. Select “Change Format” for the 
specific order that you wish to change. 

 

You will then see the Change Order Format page. On this page select the new format that you 
require and press “Change Format”. All design sets in that order will be changed to the format 
you have selected. 

 

Select Change 
Format 

Choose format and 
press “Change Format” 
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You can then return the “My Orders” page in Club Bunnycup to download your order. 

 

 

“My Orders” link 

“Download” link 


